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Thomson Commission Report

ÂMandate : To review the current appeal 
process for the regulated professions 
and to develop a proposal for a 
standard, independent appeal process.

ÂThe Report covered 36 different 
regulatory bodies (21 health 
professions, 15 non-health professions), 
including professional engineers.
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Â Improvements to the existing appeal 
processes would be shaped by the 
following principles:

ÂTransparency

ÂFairness

ÂAccountability

ÂObjectivity

ÂCollaboration (between the self-regulated 
professions and other stakeholders)
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ÂKey to Successful Appeal Process:

ÂA well-functioning ñfront endò of the 
process. 

ÂWhere internal registration processes 
are fair, effective, and well 
understood, applicants are less likely 
to feel aggrieved.
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ÂThomsonôs Approach:

ÂAn emphasis on procedural, rather than 
substantive, changes. 

ÂTchou-San-Da v. Association of 
Professional Engineers, 2007 BCSC 1403
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Recommended Measures:
ÁEstablish a Fair Registration statute that sets 

out the basic requirements for all regulators.

ÁCollecting, verifying and disseminating 
promising registration practices and pilot 
testing different ways to achieve fair 
registration.

ÁEstablish an independent appeal process.
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ÂElements of an Independent Appeal 
Process:

ÂAdjudicators should not decide cases from 
their own profession.

ÂAdjudicators should correct procedural 
deficiency and remand back to regulatory 
board for reassessment.

ÂMust show deference to original decision 
makers when dealing with specialized 
expertise.


